
Successfully locating customers with delinquent accounts can be challenging. Monarch Recovery  
Management employs powerful skip tracing services to help our clients, credit issuers, and debt buyers  
locate the right contacts and improve collections returns. 

Learn how our comprehensive skip tracing techniques will help you minimize write-offs and maximize profits.

THE MONARCH SKIP TRACING APPROACH

AUTOMATION

Every single account, every  
day is run through Monarch’s 
skip tracing process to ensure 
each record has the most 
current phone number and 
address available. We have 
the cutting-edge technology 
in place to monitor changes 
within the account throughout 
its entire lifecycle.

RESEARCH

Our dedicated manual skip  
tracing team does the  
intense research required  
to sift through all available  
data and the resources to  
track down the consumer.  
Our data is collected from  
multiple channels, public and 
online resources, such as  
credit applications, changes  
of address, and places of  
employment. The bottom line: 
we will stay one step ahead.

PEOPLE

Our senior collections staff 
lends their expertise and  
tenacious effort to establish 
contact. Monarch’s collectors 
are master negotiators who 
know how to maximize the  
dollars recovered.

THE RESULT:   
IMPROVED DEBT RECOVERIES 
AND A SHORTER  
COLLECTIONS CYCLE.

Contact Monarch Recovery Management for more information about our premier accounts  
receivable management services:

www.monarchrm.com  |  sales@monarchrm.com  |  (800) 220-0605 

Monarch finds people when 
no one else can.

Superior compliance. Top performance. Every time.™


